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1. Maintenance

Cleaning the optical sensors is required every 3-6 months or more frequently if
necessary. Dirt, dust, or other residue can block these sensors and lead to high or
complete note rejection and other performance degradation.

1) To clean the optical sensors, you require are a dry lint-free cloth and a
compressed air duster spray. Warning: Do not use solvent-based cleaners on
any part of the Note Validator.

2) Do not attempt to disassemble the note validator. Doing so may result in
personal injury and irreparable damage to the unit.

Please refer to the sections below for detailed instructions on cleaning the optical
sensors and cash cassette of the note validator.
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2. Cleaning the Optical Sensors of the Note Validator

2.1. Removing the Note Validator

Lift the top cover of the LSi so that you can visibly see the note validator. Next, lift
the red latch on the note validator to release it, then slide it forward to detach it.

2.2. Opening the Note Validator

Pull the cover release latch button towards you to the open position to unlock the

cover, then lift open the cover of the note validator to access its internal optical
sensors.

2.3. Cleaning the Sensors of the Note Validator
2.3.1.  Fold a lint-free cloth as illustrated in the picture below, so it presents
four layers. Then, take a plastic card and wrap the folded cloth around it.

Approx
100 x 180mm

Wrap around card
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2.3.2.  Slide the card with the lint-free cloth into the gaps on the side of the
note validator. Move the cloth back and forth over the sensors in the gap to
effectively remove any dust that may have accumulated inside.

8G Sensors behind
Recessed lip

2.3.3.  Ensure that the entire cavity on either side - as marked with the red
circles - are free of dust as these also house optical sensors. To achieve this,
use a compressed air duster spray to blow away any remaining dust and
then wipe the adjacent surfaces with a lint-free cloth.

2.3.4. Use a clean lint-free cloth to wipe down the note path, sensors and
wheels. Do not use lubricants or cleaning products (picture a below).
Rotate the head and carefully wipe the surfaces of the optical sensors
highlighted below (picture b below).

LSi Cleaning & Maintenance | Stock code 904717W | Version V3 36/24 EN 3]



V
Tellermate

2.3.5. Additionally, also
clean the following

sensors and wheels
pictured below. To do this,
rotate the note validator
to view the back of the
device. Use the lint-free
cloth wrapped around the
card to clean the sensors
in the spaces marked. Also
clean the wheels alongside
- these are only visible
whilst the note validator is
open.
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2.4. Cleaning the Note Validator Connector Sensors Inside the

LSi

With the head removed, clean the internal chassis area with a lint-free cloth.
Ensure it is free of debris and that the gears are visibly in good condition.

2.5. Re-inserting the Note Validator

Open the top cover of the LSi, align the note validator and gently push it back
until you hear it click into place. The LSi will now initialise and will then be ready

to use.

3. Cash Cassette Maintenance

The best time to inspect and clean the cash
cassette is upon swapping a cash cassette
into the LSi. Clean the top of the cash
cassette with the lint-free cloth and ensure
it is free of debris and the gears are visibly
in good condition.
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