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Tellermate Viewer
Registration Guide & Overview

The following guide will assist you with product registration and site guide. In order to access Touch Viewer
: data, your Touch unit must be registered, and it must have a valid license to use.

The Registration is a two-step process:

1. Register through our website using an email address.
2. Register product(s) being used.

Web Registration

To obtain access to data, you must register online at http://tellermatetouchcloud.com. Click on Register
and fill out registration. Required fields are marked with an asterisk (). Click Register when completed.

Product Registration

Once your registration is completed, you may register your unit. On the website click on Register your
unit. The display will prompt for a registration code. The code is located in the Touch unit.

Follow instructions below to obtain the code from your Touch:

You must have the Touch unit connected to the internet for registration. If
instructions are needed, please review "How to connect to Wi-Fi" document.

From the Home screen select Settings, Port, Comms Features, then Register Touch.
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The Touch unit will prompt a unique registration code. Enter the code on the website and click Register.
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Viewer Guide

Store Dashboard will be the home page. This is where your store information will reside. It is important to
ensure settings on the Touch unit are enabled for the best view.

To view store count data select the store name or number.
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Date 2018-04-27 to 2018-04-27 Update View Showing: 27 Apr 2018
— TS
Atlanta Banbury Birmingham Chepstow
Total Active Closed Total Active Closed Total Active Closed Total Active Closed
LAST Apr-27 Apr-27 LAST Apr-27 Apr-27 LAST Apr-27 Apr-27 LAST Apr-27 Apr-27
ACTION: ACTION: ACTION: ACTION:
Task Quantity Last Action Task Quantity Last Action Task Quantity Last Action Task Quantity Last Action
Bank 1 Apr-27 Bank 0 - Bank 0 Bank 0
Cashing up 0 Cashing up 0 Cashing up 0 Cashing up 0
Cashing Up 0 Cashing Up 1 Apr-27 Cashing Up 0 Cashing Up 0
Closeout 6 Apr-27 Closeout [ Closeout 1 Apr-27 Closeout 2 Apr-27
Float 0 Float 1 Apr-27 Float 0 Float 0
Take 0 Take 1 Apr27 Take 0 Take 0
Coventry London Manchester Newberry
Total Active Closed Total Active Closed Total Active Closed Total Active Closed

Count data will be shown here. Select a count to display data.
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Till Counts

Showing: Newport Data for Period: 17 Nov 2020

Till 1 [GBP] Count Float Cash Total Cashier/Operator

1nov2020 @at CounD - £112.00 £11200 Dean Output
w2020 Cashing Up £200.00 £78.68 £78.68 %" Output
Till 2 [GBP] Count Float Cash Total Cashier/Operator

2020 Float Count = £112.00 £11200 Dean Output
12020 Cashing Up £200.00 £78.68 £78.68 Do Output
Till 3 [GBP] Count Float Cash Total Cashier/Operator

NO2020 - Fioat Gount - £237.01 £237.01 Dean Output
1PMOC2020 Gashing Up £200.00 £157.01 £157.01 Dean Output
1IN2020 - Cashing Up £200.00 £157.01 £157.01 Dean Output
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Count information for selected task will be displayed. Select Output to download to text, csv, send to your
registered email or to print. Deposits and safe counts will be shown under All Other Counts.
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STORE DASHBOARD REGISTERED UNITS REGISTER YOUR UNIT SHARE DATA ‘SERVICE CENTRE DOCUMENTS

Till Counts

Showing: Newport Data for Period: 17 Nov 2020

Till 1 [GBP] Count Float Cash Total Cashier/Operator
02020 Fioat Count - £112.00 £11200 Do (Oulput)
Your Company Homebase Denomination Qty Sub Total Cash Summary:-
1p 100 £1.00
: 2 % £1.00 Cash Total £112.00
1[—):(6 17-Nov-2020 07.01 5p 100 £5.00 ash Total 5
1
Cashier Dean ;gp gg ;ggg
Store Newport P - Grand Total £112.00
50p 20 £10.00
£1 20 £20.00
GBP £2 10 £20.00
Coins Total £72.00
£5 4 £20.00
£10 2 £20.00
Notes Total £40.00

Reference numbers below are required and must be enabled on the Touch machine. If you have a GEN
(Generic) machine these item are already enabled. Other versions may require you to enable them
manually. Call our helpline for assistance.

* Store Number — Set a name/number to your store. If this is not set the store name in the Viewer will
default to "My Store".

» Till / Register - Only numeric field. If this is not set all data will default to till / register 0.

For optimal use the following reference numbers are optional but are highly recommended:

* Operator - alpha numeric, you may use a name like “John", a number 123", or both “John123"
* Cashier - alpha numeric, you may use a name like “John", a number “123", or both “John123"

If you need any help with your Tellermate, please call the Helpline:

01633 276 868
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